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Introduction

Tovek Tools is supplied in the following packages:
1.Tovek Tools Search Pack

It contains program enabling data indexing and source connecting
named Index Manager and basic tool enabling data searching and
work with results named Tovek Agent.

2.Tovek Tools Analyst Pack

It contains the same programs as Tovek Tools Search Pack package
and the following:

¢ Tovek Tools: Query Editor designed for easier creating of especially
complex queries

e Tovek Tools: InfoRating for context analysis of documents retrieved
by Tovek Agent, which shows how much the respective documents
are relevant to a set of queries

» Tovek Tools: Harvester for automatic detection of topics in analysed
documents

e Tovek Tools: Fulltext Plug-i n f or Anal ystds Notebook
analysis of fulltext data

3.Tovek Server Client

It is designed for searching only in Tovek Server and with extra
licence in K2 servers. It contains Index Manager enabling only
connection to Tovek servers, or K2 servers, and full version of Tovek
Agent.

System Requirements

Tovek Tools is supplied for Windows 95 and above and Windows NT
3.51 and above systems. You will need about 10 MB of free space on
your hard disc for installing and about 30 % of indexed files size of MS
Word type and similar types for pro collections.
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Manual Version

This manual corresponds to the Tovek Tools version stated on the first
side of the manual. For further program versions Release Notes will be
published, which will be available on www.tovek.com.

Publications Related to Tovek Tools

Tovek Tools Search Pack

Tovek Tools Analyst Pack

Tovek Tools: Query Editor

Tovek Tools: InfoRating

Tovek Tools: Harvester

Tovek Tools: FulltextPlug-i n f or Analystdéds Notebook

Verity Query Language

Help

Tovek Tools contains help accessible from Help menu. After selecting
the Help Content F1 command you can see the overview help for all
Tovek Tools programs and after selecting About command you will see
information about the licence owner, expiration and Tovek Tools
version. The version number is required for a support demand.
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Installation

After starting the official version the installation runs in the relevant
language. When starting the unofficial version or if set this way, you
have to select the language in which the Tovek Tools will be installed:

Which language E2

Pleaze choose vour language:

Dreutzch [de] Cancel |

Francaiz [test] [fr]
tagar [hu]
Cestina [c2]

For typical installation you can only confirm each step by the Next
button and choose Typical installation. In the Licence Options part
choose, whether you want to use the existing licence (if there was any
in previous installation, see the Licence Information in the bottom part of
the dialogue) or specify a new one. The new licence can be either
loaded from sent file (by entering name of this file with licence 7 .lic
extension) or copied in text form from e-mail using clipboard, for
example.

Custom Setup

If you want to install only some parts of Tovek Tools or generated RSA
key for remote collections access (see Tovek Server chapter), choose
Custom Setup option. Check the fields next to components you want to
install. In the next step you can check the option to generate RSA key
for remote collections access (Generate RSA Key). By selecting
Overwrite Existing One option you ensure that the previously
generated key will be overwritten. If you do not select Overwrite
Existing One option, no generation will be performed, if the key already
exists.
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Tovek Tools Options

Tou can zelect the following opliong:

[ DOwenwrite Existing One

< Back I Mest » I E =it

For the key generation you need to keep moving the mouse over the
following window till the gauge is 100%:

RSA Key Generation E3

Generation of BSA key is computing-intenzive operation which
might occupy thiz machine for zome time - pleasze do not restart,

Far the key generation we need to hawve random numbers,
These numbers will be based on user activity.

Please keep moving the mousze over thiz window until the progress
indicator reaches 100%.

Generating random nurnbers:

[Geherate Key | Cancel

Then the Generate key button will be available. Its pressing starts
generating. This process takes some time.

15
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After it finishes, the following window for name, user group and
password entering appears.

Enter Username and Password E3

Uzermame: Ismith
Group: |kpmg
Pazzward: Ixxxxxxxxxx

Ixxxxxxxxxx

LConfirm Pazsword:

ak. I Cahicel

The __th.pub file is created into <instalace tt> \ user folder
and you should send it to an administrator of the relevant Tovek Server.
The administrator ensures access to remote sources based on this file.

At the end of the installation you choose whether to run Index Manager
to index your documents, start Tovek Agent to search or run no

program.

16
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Starting Tovek Tools

If you have a generated RSA key for access to remote sources, you will
be asked for a name and password during Tovek Tools starting while
Tovek Server collections are connecting:

Tovek Tools Logon E

Torvek Server ASAS:

eemame: Ismith

Pagzword:

Ixxxxxxxxxx

0K I Cancel | Change

Enter the name and password the same way as you did while
generating RSA key during the installation.

I f you dondédt want to connect Shit any T
while pressing the Cancel button.

You can change the password after pressing the Change button:

Change Password E

Username: Ism|th
0ld Paszward: I""""""""""
Hew Pazsword: |’"‘"’"““"‘

Ixxxxxxxx

LCanfirm Mew Fazswaord:

ak. I Cancel

17



Tovek Tools

Indexing Documents i Index Manager

Tovek Tools Index Manager is used for creating and managing fulltext
sources. Tovek Agent will then search through these sources and
retrieve matching documents. Index Manager can be started from the
Tovek Tools program group, from other Tovek Tools applications by the
View/Index Manager command, or by clicking the Index Manager
toolbar button in Tovek Agent.

Index Manager works according to your licence, which means, that
some functions (indexing, for example) will not necessarily be available.

Index manager is not a tool for administrators but user friendly simple
indexer.

When any Tovek Tools application is started for the first time, the Tovek
Tools Monitor is also opened to display status and various messages
(see Tovek Tools Monitor chapter].

This is the Index Manager:

ﬂ Index Manager =] E3

Fil= Edit “iew Source Help

A/ _I%_I"-_IE 2l o

Sourcs £ General | Foldersl .t’-‘-.dvancedl
B4 E-mail
: W Feuters ELl_Demao Source Name:
IFleuters.EU_Demo j
Description:

Reuters demo data source containing articles about the ;I

Ready 4 |

18
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New Source

To create a new source, select the Source/New command, click the
New Index toolbar button, or press the Ctrl+N shortcut key to display
the New Index Wizard.

As a first step, select the source type. The two most commonly used
source types are Document Files and E-mail, and working with them is
actually quite similar because in both cases there are folders to be
indexed. More types are available using the Show Advanced Types
checkbox.

New Index, Step 1: Select the Source Type

Fleaze zelect the tppe of documents that
zhould be indesed:

54 E -mai
=, Towek Server

— Dezcripton;

Enables to index files it warious formats. The files can be
stored on local or network digks.

[ Show &dvanced Types

< Hask: I Mewut » I Cancel
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In the second step, specify a name of the new source. You can also add
a source description, which can be later changed.

New Index, Step 2: Give It a Name

Fleaze zpecify a name of the new Index:
|Files

Dezcription of the source [not required]:
Document files on Disk T =]

Idex files will be created in:
C:AProgram Filesh T vk T oolgh ColsWCol20

Advanced... |[Eng|ish]
< Back I Mewut » I Cancel

Dots in source names have special meaning - they denote a hierarchy.
For example, the sources my.files.1, my.files.2 and my.email.1 would
be shown as the following tree in Tovek Agent:

Query I Options  Sources | Cnnditionsl

= W my - QIEI
= ] email

w11
= [ files

20
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Advanced button allows you to change the location of an index (the
collection path, which is a folder name) and select the language for
searching. When the Path points to a valid existing collection, it will be
attached. Otherwise a new collection will be created.

Advanced Options E3

Path:

Languane:

| English =l

= Bead Whli(fia indexing]

Ok I Cancel

In the third step select folders to be indexed. When creating the first
source of a given type, Index Manager adds folders where documents
are usually stored, such as 'My Documents' folder of Windows,
document locations of MS Office applications, and important mail
folders for an e-mail source.

New Index, Step 3: Select Folders

The source waz created. Mow vou can select
folders which will be indexed:

Folder # |
3% C:\My Documents

Remove Add

Cancel

21
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To add more folders to the list use the Add button:

Select Folder E3

I [Z% Index this Folder and its subfolders j

ID:\Dther Documetts J
|

The full folder name can either be typed in or selected using the browse
button, but email folders can only be selected. From the pulldown menu
select how this folder should be processed; the two skip options are
applicable only for subfolders inside of a bigger folder tree that will be
indexed, otherwise they will be ignored.

To remove folders from the list, select them and click the Remove
button.

Now everything is prepared for indexing:

Tovek Index Manager

@ Mew source is ready.

Do vou want to continue
and index wour documents?

o |

If you choose Yes, Index Manager will display the number of documents
to be indexed:

Tovek Index Manager

@ Mumber of docurments bo be indexed: 17

Do vou want to start indexing?

When you select Yes, the indexing will be started.

22
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Connecting to Remote Collection

To connect Tovek Server or K2 Broker/Server (available if Show
Advanced types checked, see Other Source Types below) select this
source type in the first step and in the second step fill in the server
information. The server address can contain a port number after the
semicolon. The server name is optional. The standard Tovek Server 5
address is http://adresa_serveru:6070/TovekSearch:

New Source, Step Z: Server Information

Fleaze specify the address and name of Tovek Server.
For more infarmation contact pour spstem administratar.

Server fddress:
Ihttp:f’.v'T T_zerverB07 0/ TovekSerach j
[http: A4 zerver_address:B0F0/T ovekSearch for tehx defaults)

Server Mame [optional):

[

Login... |
< Back I Mlest » I Cancel
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After pressing the Login button you can enter authentication type, user
name,fl e containing userés certificate an
key:

Tovek Server ¥.5 Login Info E2

Authentication type:

-DK
I'I: Hitp Baszic ﬂ |

Cahicel

Ueer name:
Ismilh

File containing uzer's cedificate;
| = L

File containing user's private key:

| =1L

To connect K2 Broker or K2 Server you need to know the machine
address and the port of the server. It is then entered in the form of
address:port, for example: veritydemo.verity.com:8800.

These values should be obtained from Tovek Server, or K2
Broker/Server administrator. After pressing the Next button remote
sources will be connected.

24
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Other Source Types

If you check the Show Advanced Types field while creating the new
source (see above), the list of types will be enlarged by these:

New Index, Step 1: Select the Source Type

Fleaze zelect the type of documents that
zhould be indesed:

B4 E-mail -
=, Towek Server

- [E1K.2 Broker/Serve
ODBC Database
[ VDK [Styles)

Collection Map File [*.clm) -

— Dezcripton:

Connects to the YWerity K.2 Broker or K2 Server,

¥ Show gdvanced Topes

< Back I Nest » I Cancel

K2 Broker/Server

K2 Broker/Server collections connecting (similar to Tovek Server
collections connecting, see Connecting to Remote Collections).

CLM, a Collection Map File

The collection map file is a file usually containing a list of collections and
all of these collections can be connected in one step. However, it is
important to make sure that all collections in a CLM file have been
indexed using the same language. To connect a CLM file specify its full
pathname and using the Advanced button check that the language is
the correct one.

Standard VDK Collection

A collection created this way is without any modifications or
enhancements added by Tovek Tools. It is processed the same way as
in other Verity-based applications and so it requires some level of

25
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previous knowledge of how to administer Verity fulltext systems. To
create a new collection the style files are optional.

ODBC Data Indexing

Before indexing ODBC databases please make sure that ODBC on your
machine is working properly and you have the correct versions of all the
drivers. Then in Step 3 enter all the information about the ODBC source:

Mew Index, Step 3: ODBC Source

— ODBC Source
Source Mame: Imediadb j |
User;password]; I [Faski]
— Table

Tahble Mame: IlbIDne j _I
Key Field [ID =

Test Field: [ =

Adwanced... |

< Back I Nest » I Cancel

You can either type the entries or select their values from lists, if these
are available, and also you can use the previously entered values.

User name and password used to open the ODBC source, if needed,
can either be stored in the source configuration, or by entering [%ask%)]
as a user name and/or password you can specify that Tovek Tools will
ask you for logon information every time the fulltext engine is started.
Please note that if you choose to store user name and password with
the fulltext source, they are not encoded in any way and can be easily
found.

As a Table Name use either a real table name or a defined view. Key
Field is a field of that table or view by which the database records will be
retrieved. Usually this field is some kind of unique record ID, but the
values of this field do not have to be unique; in that case, multiple
database records with the same value for the Key Field will be put
together and then indexed as one fulltext document.

26



Tovek Tools

Text Field is the field the value of which will be indexed by the fulltext
engine. You can enter, or choose, one field name, multiple field names
separated by commas, or enter * (a star) to include all fields of a given
database record. This all corresponds to the way how a SQL SELECT
statement will be built, i.e. SELECT <Text Field> FROM <Table/View>
WHERE <Key Field> = <value of the record to be indexed>

After choosing the Advanced button you can control additional settings.
If you want the fulltext source to be indexed by Tovek Tools you can
optionally specify the WHERE clause of the SELECT statement that will
select from the whole table a list of records to be indexed. A show

<1 | button will preview this statement. Checking Purge Source before
Indexing will clear all the documents from the fulltext source before a
new indexing is started - this might be useful for indexing databases that
both insert and remove records between the times you index them.

A custom key field delimiter is a way how to specify, for the construction
of the SQL SELECT statement, how the actual key will be used in the
WHERE clause of the statement. The specified value needs to contain
the string %s (at least once) which will be later replaced by the actual
document key. You can use it in order to change the actual key
delimiters, in cases such as when the automatic one doesn't work
properly or it can be used to enter SQL expressions or similar things.
Example of this usage is when the key field values are entered as text
but the actual database field is binary, so an expression like
STRTOBIN( %s ) is needed.

Working with Index Manager

The most common operations with the sources are indexing new or
updated documents and removing nonexistent ones from the index.
Tovek Tools will never change the actual documents nor will it try to
delete the documents from your system. Some functions might be
restricted by the system administrator.

Indexing Documents

To add or update documents in the index, choose the Source/Index
Documents command or click the Index Documents toolbar button.
Documents will be indexed to the selected source.

Indexation can be processed also in the end of new source creating
(see above).
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You can check the progress in the Tovek Tools Monitor window (see
Tovek Tolls Monitor chapter).

If some documents were not indexed, they are listed in the log and in a
new file in the temp Windows folder. When the indexation finishes, the
number of not indexed documents and file name in the temp folder will
be written into the log.

In order to keep collection and documents integrity even after their
updating, a new indexing is needed (see above). Index Manager will not
automatically remove from indexes documents that have been deleted
and are no longer available. This can be done by Remove from Index
command.

To Stop and Abort Indexing

When you confirm that the indexing should be started there is only one
way how to stop and abort this process. It can be done by exiting Tovek
Tools, by which the indexing will be interrupted, but by the next start of
the fulltext engine it would be restarted as well. But since this restart
takes place after a short delay, typically after 30 seconds, you can start
Index Manager and choose Purge Source (see Purge Source chapter)
within this time period. The indexing process for the source will then be
aborted. ThikforVDk/shden.6t wo

Sources that were not Opened

Sources that could not be opened for some reason - due to inaccessible
server or network, for example - will have special placeholders instead
of their actual names in the list of sources and their icon will be a
question mark. If you know that you will not want to open these sources
in the future, you can delete them by the Delete Source command as
well.

Please note that these placeholders are not shown in other Tovek Tools
applications, such as Tovek Agent, because these applications present
only sources that are without problems and can be used for searching
or indexing.
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Removing Documents

Documents that have been deleted from system can be removed from
the index by selecting the Source/Remove from Index command or by
clicking the Remove from Index toolbar button. This function is not
performed as a part of indexing process because documents which are
temporarily not accessible (e.g. due to network problems) could be
accidentally removed from the index.

Adding and Removing Folders

On the Folders tab you can specify additional folders by the Add
button. The next time indexing is started, documents from these folders
will be processed as well.

Remove button removes selected folders from the list of folders that will
be indexed. The actual folders and their contents are not affected.
When a folder is removed from the list, the next time you choose the
Remove from Index command documents from these removed folders
will also be deleted from the index.

Purge Source

This command clears the contents of the whole index. You might want
to choose this command when indexing has crashed or was terminated
unexpectedly or generally when you suspect an index to be corrupted.
The following warning appears:

Tovek Index Manager 1]

© | Dayourealy want to purge this saurce?
'1-_-/

Moke: original documents are nok affected.
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Delete Source

Selected sources can be removed using the Source/Delete Source
command. Message box for confirmation will be displayed:

Tovek Index Manager E

:“P/ Do wou also want ko remove the index Files?

Yes

Cancel |

Yes deletes the source and also removes the index (collection). No will
delete the source, but the collection will remain in the file system and
can be used again later.

Original documents will always remain unaffected by any of these
operations.
Managing Field Names

The View/Fields command brings up the dialog box for managing fields
of the fulltext sources:

Field Columns
Axailable Fislds:
Caption | Field | Fomat | Test =]
County Country = ) -
Date Date Labe: IEE":'MD"i
Document Size DoC 52
File DOC_FM ™ Hide From Searches
Headline Headline e
S e Source Width: |1 ] characters
Summary WOESUMMARY
Text Beainning DOC_OF
WOK Features WOKFEATURES -

Select available Fieldz From:

ITnvek-CDM.Heuters.EU_Demn j

Ok, I Cancel
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This is primarily intended to rename fields of different sources so that

they can be shown in one column in the Tovek Agent result list. For

example, if one source contains field named Caption and another one

contains the Title field, but both fields are in fact the same, you can

rename one of them, TitleintoCapti on, |l et ds say. Ther
these two sources for searching in Tovek Agent there will be only the

Caption field available for display in the result list. Additionally, it is also

possible to hide fields from displaying in Tovek Agent and to set their

default column widths.

Refreshing Sources

If you create or delete a source in another application, the list of sources
will not be accurate and can be updated by the View/Refresh Sources
command or by the Shift+F5 keyboard shortcut.
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Source Info and Description

On the General tab the Show button changes information between
displaying user-changeable description of the source and various
technical source information such as the path where the index is stored,
source language, last indexing time etc.:

General |F|:|Iders| ﬁdvancedl

Source Name:

| Files |

Info:

Source Mame; Files ﬂ
Index Path: C:%Program FileshT vk T oolshCaols\Caol36

Type: FILES

Language: english

Lazt Indexing Time: Sun Mow 02 08:5745 2003
Espected Mumber of Docurents: 63

Statuz 0

Indexed Files: * Default

Farmat Filtering: “'es

FOF Ravs Order: Mo

Read Only: Mo

View Text/Festicted: Yes/Mo

Dynamic: Mo

SRC File: CAPROGRA™TNT vk ToolshUserhsrcsifiles. src
FLD File: C:APROGRA™TAT vk T ools\U zertzreshiles. fid
Itern in SRC File: O

SAC File Line: [none]

SRAC File Line2: [none]

SRAC File Line3: [none]

Launch App: [hone]

Change Extenzions: [none)

iewead Docs Mode: 0

I-
Show |

Launching Tovek Agent from Index Manager

Tovek Agent can be started from Index Manager by choosing the

@ View/Tovek Agent command or by clicking the Tovek Agent toolbar
button. If Tovek Agent is already running, it will be activated. It is
possible to start a new Tovek Agent by holding down the Shift key
when selecting the command.
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Options on the Advanced Tab

On the Advanced tab you can specify various settings of fulltext
sources. Many settings are common to most of the source types while
some are unique to a particular type of source, such as ODBC. Every
fulltext source has its own individual set of options, only the groups of
file extensions for indexing are shared. Options that cannot be changed,
either at this moment due to some temporary problems, or not at all
because they are centrally administered have a distinct symbol.
Example of the Advanced tab contents is here:

& Tovek Index Manager M= E3
File Edit “iew Source Help
"“f/’| i |G | e E"f| Ek| @|
Souce / I General | Folders  Advanced |
B4 E -mail
Options:
B inbiow only 3 z
(3 Reuters EU_Demo v Fornat Filtering = Yes
> PDF Raw Order = Mo
2 Document text parsing = Yes
2 Index by Parts = Yes
2 Part Size = 35000
2 Viewed Documents = QOff
2 Change Extensions = [none]
2 Launch App = [none]
E dit |
Ready i

The usual approach is to create a new source (see New Source
chapter), but not start the indexing (select No button for question
whether you want to index your documents), than set the required
options and run the indexation. Or you can purge the source (see Purge
Source chapter), set the options and run the indexation. After purging
the source you have to restart Index Manager before options setting on
Advanced tab.

Viewed Documents and Launch App settings can be changed also later
on and you can set them for all collection types unlike indexing options.
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You can change the setting after double-clicking the option or selecting
it and pressing the Edit button.

File Types to be Indexed and Related Settings

For e-mail and document files you can specify which types of
documents will be indexed, whether a conversion from their file type
should be performed or not, and how PDF files will be converted in
particular. By e-mail document files it is meant the attachments of email
messages.

File Types setting specifies which document extensions should be
indexed; files with other extensions will be skipped. When you explore
this setting you will see that there is a default group of file extensions
that will be processed. This group cannot be changed or deleted.

File Types E

Index These File Types:

File Extensions: Lelete... |

twt: ®lz; doc; itf: ppt: wri; pdf; htm; Bkml; sml; ;I
wpd; slex; docx; ppts Change.. |

[-]
Ok, I Cancel |
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You can define a new group after pressing the Add button:

File Group E3

Group M arme:

Jhtml

File E=tenzionz Separated by Semicolon:

htm; himl =]

ak I Cancel |

You can edit and remove your own groups using the Change and
Delete buttons, respectively. Please note that groups of extensions are
shared among all sources and so if you delete a group that is used in
some source, that source could not be processed - i.e. indexed -
because a group with the given name will be missing.

Format Filtering can be disabled in case you know that you will be
indexing only plain-text files and so you can skip format filtering in order
to get a better performance.

PDF Raw Order controls how the text of PDF files is laid out in a
document to be indexed and then viewed. Default for this setting is off
and it means that the PDF filter will try to layout text approximately as it
is in the original file, including the text columns etc. This is the
recommended setting. But if there are difficulties with readability of the
text, for example, you can turn this setting on and the text will be written
out without any layout, just as it comes from the PDF file.

If Document Text Parsing is turned on it tries to extract zone values
from the document text. Zones can then be used for searching using the
<in> operator. Zones are enclosed in xml-like style syntax but
everything is in the actual document text. An example of a zone is
<zone_notes>Actual note text</zone_notes>. Zone names are entirely
dynamic and they are specified only in the document text (no other
settings are necessary), they can be overlapping, and the same zone
name can be used more than once in one document. Zone names
cannot contain spaces or other special characters, which should be
substituted by underlines.
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If Including Numbers Extraction option is used, it also tries to detect
various numbers that can be included in the document text, such as
telephone numbers. A number is five or more digits that can be
separated by various characters. This number is then normalized and
inserted into the document text in its normalized form, inside two
separators <#> and </#>. In the viewer application these numbers are
displayed differently and during the indexing process they are inserted
into the zone TVKNUM1, where they could be found using the <in>
operator.

The following text:

The invoice for G5 4 0 .witlo tumber 513/1991 was sent
at 2008-11-20 by John Smith, Tel:(+320) 702 416 212

will look after the indexing with Including Numbers Extraction option:

The invoice for G5 4 0 .<@>600000</#>  with number
513/1991 <#>5131991</#> was sent at 2008-11-20
<#>20081120</#> by John Smith, Tel:(+320) 702 416 212
<#>320702416212</#>

You can change the colour of the extracted numbers in Text Styles in
Tovek Viewer (see View Document chapter).

Indexing document files by parts

Index by Parts setting applies only to document files. The default is on
and it means that all the files will be indexed by parts that are at most
Part Size characters long. This size is in characters after the format
conversion and care is being taken not to cut parts in the middle of a
word or a paragraph. The exception is PDF files which are being
indexed by pages. If indexing by parts is turned on and there are some
long files, there will be more than one retrievable fulltext document
indexed from the original files. The reason for this is to have shorter
documents that can deliver more accurate search results and for which
all the operations will be performed much faster.

ODBC Indexing

There are two options related to ODBC and they can also be specified
when creating a new fulltext source. Purge before Indexing controls
whether the source will be cleared before every new indexing job. SQL
WHERE will be added to the SQL SELECT statement used for selecting
new database records to be indexed.
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Viewed Documents

Viewed Documents option controls whether Tovek Tools remembers
which documents were shown, and sets the mode of operation. Default
is off, to not remember anything. When set to Remember, the list of
viewed documents per source is maintained and these documents are
shown in the result list using different icons. The complete list of
document icons is in the Tovek Agent section.

When the mode is set to Remember + Date, Tovek Tools not only
remembers viewed documents, but it marks the recent ones by using a
different icon. Whether the document is considered to be recent is
determined by the current system date, the contents of the Date Field,
and the Days setting which says how many days it means recent.
Please note that the field specified by the Date Field must be present in
the result list and it is up to the user to include it.

[Clear the List] command will clear the list of viewed documents for a
given source and since the next search performed all the documents will
be marked as non-viewed.

Opening Documents

Before a document is actually opened, usually in some application that
is native to this type of data, it is possible to change its extension. This
way you can for example open original picture files in place of text files
that are the result of an OCR process, provided that both the text and
picture files are stored in the same folder and differ only by their file
extensions.

Pairs of extensions are separated by semicolons and the two
extensions in each pair - extension from and extension to - are
separated by a dot. This entry would open jpg files instead of txt ones:
txt.jpg;

The Launch App entry specifies the application for opening documents
from Tovek Agent or Tovek Viewer. Please enter the full command line
with the %1 parameter which will be replaced by the actual document
key - possibly with the extension already replaced, if specified in the
previous step - when the document is being opened. If no command is
specified, Tovek Tools will try to open documents using the default
operating system launch. You can include also field content. The field
must be present in the result list and syntax is as follows:
%$fld:fld_name.

Example: notepad %$fld:Folder: %1
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Multiple Sources and Automatic Indexing

Indexing of Several Sources at Once

If you select several sources in the source list, you can index them at
once without interruption by Index Multiple Sources command from
Indexing menu. When the indexation finishes, a dialog with information
about the number of possible errors and warnings opens and you can
view a log with detailed information (see Index Manager Logs chapter):

Tovek Index Manager

& Indexing done.
1) ’

Mumber of warnings: O
MNumber of errors: 1

Do vou want ko wiew the log?

Cancel

Only Document Files and E-mail source types are indexed. These
sources have to be opened and in good order. During the indexation
only new documents and added and updated documents are changed.
Removed documents are not deleted from the sources, you need to use
Remove from Index command (see Removing Documents chapter).

Group of Sources

You can create a group from several selected sources for indexing by
Define Group of Sources command from Indexing menu. The
following dialog with list of sources to be indexed opens:

Tovek Index Manager E3

Mumber of sources that could be ek

P )
‘,_d_-/ as a group: 3

Files
iy E-rnail
My, SOUFCE.C

Do you vank bo define this group?

Ho Cancel
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Which sources are members of the group you can find out by Show
Sources of the Group command from Indexing menu:

Tovek Index Manager E

® Mumber of sources that are
\13) defined in the group: 3

Files
iy E-rnail
My, SOUFCE.C

You can index sources in the group at once by Index Sources of the
Group command from Indexing menu.

The group can be created only from Document Files and E-mail source
type. These sources have to be opened and in good order. During the
indexation only new documents and added and updated documents are
changed. Removed documents are not deleted from the sources, you
need to use Remove from Index command (see Removing Documents
chapter).

You can remove all sources from the group by Clear Group command
from Indexing menu:

Tovek Index Manager E
‘? 9

./ Are yvou sure ko remove all sources from the group?
e

Cahicel |

The sources will not be deleted (see Delete Source chapter), only they
will not be group members any more.

Automatic Indexing

You can enable automatic indexing of sources in the group (see Group
of sources) by activating the Automatic Indexing Enabled command
from the Indexing menu. You have to set calling of the Index Manager
with parameter for automatic indexing in the Scheduled Tasks in Control
Panel of the operating system:
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InxMan.exe /autoindex

The Tovek Tools should be already running or can start without waiting
for user response (password entering for connecting to a server, for
example).

If the Index Manager was not running, it would be started and the
command for automatic indexation of sources in the group would be
placed. If the already running Index Manager was processing another
action, the indexation would be processed as soon as possible.

It is recommended that the computer not be switched off during the
automatic indexation.

Index Manager Logs

The Open the Log Folder command from Indexing menu opens a
folder with files with information about processed automatic or bulk
indexation (see Indexing of Several Sources at Once). The logs here
are of two typesi logs from Index Manager about preparation for
indexing (new or updated data detection) and logs about indexing itself,
where documents could be listed, which were not indexed, so they are
not in the index, and you canbét

You can delete files in the log folder and it is recommended so to do
from time to time.

f
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Searching Documents - Tovek Agent

Tovek Agent is the searching application. It can be started from the
Tovek Tools program group, from the Find commands in the Start
menu or from other Tovek Tools applications either by the View/Tovek
Agent command or by clicking the Tovek Agent toolbar button.

When any Tovek Tools application is started for the first time, the Tovek
Tools Monitor is also opened to display status and various messages.

The main window of Tovek Agent:

3) Untitled - Tovek Agent M=l 3

File Edit “iew GQuery Toolz Help
RISE| =2 o] 25 275 ¢l

Query |Dptions| Sourcesl Cnnditionsl

blair, chirad

Score 5 | TT Source | Documnent

062 Reuters EU_Demo 001006 it POLAND: UK'S BLAIR WANTS EU TO EX =
062 Reuters EU_Demo 001006 it POLAND: UPDATE 1-UK'S BLAIR WANTS |
067 ReutersEU_Demo 000928 it UK: UE'S BLAIR TO SET OUT WISION OF
067 Reuters EU_Demo 001005 it UK: BLAIR TO GIVE VIEW OF EUROPE Ik
067 Reuters.EU_Demo 001017 rt UK: BRITAIN'S BLAIR FACES TOUGH TE
065 ReutersEU_Demo 001014 1t FRAMCE: UPDATE 4-EU ROWS ON REFC
064 Reuters.EU_Demo 000928 rt UK: AMALYSIS-DANISH 'MO' USHERS IM
064 ReutersEU_Demo 001014 1t FRAMCE: EU LEADERS BACK F“GHTS_I:Ilj

»

IEIA fote) = . [T Y ST T ST S A AL A A L A P T A

Ready |50 [112 |g27 v

Query window - the upper pane - is for entering fulltext queries. Other
tabs are used to specify options, select sources, and to work with query
conditions. The lower pane contains a list of retrieved documents, the
result list.

There are three indicators in the status bar. From left to right they show
the number of documents in the result list, the number of documents
that were retrieved by the search, and the total number of documents in
all the selected sources that were searched through.

When a search is actually running there is also a progress bar and the
search timer displayed in the status bar.
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Search Settings

Query

On the Query tab you enter the fulltext query. It must be of the query
type set on the Options tab (see Queries chapter).

Query |O|:|ti|:|ns I Sources I Conditions I

“resident <near 6 <typo/1 >jacues

Options

Options tab is used to specify the query type, the limit for the maximum

number of documents in the result list, and a minimal score for retrieved

documents. Additional options, such as SortSpec or clustering settings,

might also appear here. Options can be changed by double-clicking the
item, by highlighting it and pressing the Enter key, or by clicking the
Change button.

Query  Options |Sources I Cnnditionsl

O Max Mumber of Documents = 50 _I_;’I_I
O Minimal Score =0

< Quem Type = Simple Query

O SortSpec Setting = [none]

O Clustering Style = Medium Clusters

O Clugtering Effort = Default

O Max Keywords = B

The Max. Number of Documents limits how many documents should
at most appear in the result list. Actual number can be higher than this
limit because it is used separately for every Tovek Server database (a
group of sources) and for local languages (for collections indexed in
different languages).

Change Option E3

tax. Mumber of Documents:
ﬂ IEE' d Cancel |
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You can enter any number as the limit, but please note that the result
list with a large number of documents might take some time to display.
Because of this reason there will be a warning message when you set
the limit to over 400 documents.

The Minimal Score is the score documents have to achieve in order to
be retrieved.

Change Option E3

Minirnal Score:
ﬂ ID.EH d Cancel |

Two query types are currently supported: Simple Query and Free Text
query. Free Text query searches for documents containing a text similar
to the query text. This kind of query does not need to follow any rules.
Simple Query should follow a syntax described later.

Change Option E3
Huery Type:

The optional SortSpec Setting is described in a separate chapter.

The clustering settings are available based on the Show Document
Clustering Options setting from the Tools/Options dialog box. If
enabled they control whether the resulting clusters are smaller and finer,
medium, or bigger and more coarse, via the Clustering Style option
and the values Fine, Medium, and Broad, respectively; how much time
and effort the fulltext engine spends trying to cluster the documents
(Clustering Effort setting); and how many words are taken from any
produced cluster that are used to represent the documents, via the Max
Keywords setting.

Sources

The search will be performed against sources selected on the Sources
tab. Whether a source is selected is indicated by the checkbox in front
of its name. If you select only some sources of a tree, those checkboxes
will become grey.
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Query I Options  Sources | Conditions

1 E-mail O] 2]
[ Files

=l W Reuters

ELl_Demo

143

Navigation and selection can be performed using the mouse or common
Windows keys: arrow keys (up and down), spacebar (toggle selection),
and [+], [-], and [*] (working with a tree).

Select All button selects all the sources and Select None clears the
selection from all.

B OE

Refresh button updates the list of sources. This might be helpful when a
new source was just created or connected, especially if you are using
Topic Agents view mode described later.

In the bottom right corner there is the count of selected sources and the
total number of sources that can be searched at this time.

Query Conditions

On the Conditions tab you can work with query fields. The actual list of
fields depends on selected sources and the way they were prepared.
Additional information about fields is in the section Working with Fields.

Query I Dptionsl Sources  Conditions

| -1.01 %]

[uery Required

Conditions are added using the Add Condition button:
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Query Condition E

v Bequired Condition

Field Operator Walue

ITilIe ﬂ ICnnlains ﬂ Il:lintc-rl J

text

QK. I Cancel |

Field name and operator are chosen from the list. Field value is typed
in. If the Required Condition checkbox is selected, documents must
meet this condition in order to be retrieved. If a condition is not required,
it affects only the score of documents. By default the Required
Condition is checked.

If a selected field is of the date type, the Enter Date dialog box must be
used for entering values. It is displayed by pressing the selection button:

% Fized Date lLI

' Relative to Today Cancel
Dy |28 Month: |1 Year IEDDH
Witeet | ays BEThl I

¥ Use short date Format

Short Date Format specifies how dates are displayed in the list of
conditions.

If the Query Required is set to Yes, then in order to be retrieved a
document must match both the fulltext query and all the required
conditions. If the Query Required is set to No, all documents matching
conditions on the Conditions tab will be retrieved, i.e. they do not have
to be retrieved by the fulltext query. The documents also matching the
query will have a higher score.

Selected entry in the list can be modified by the Change button.

E You can delete selected entry using the Remove Condition button.
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Save Search Defaults

The File/Save Search Defaults command saves as search defaults the
following query properties: the contents of Options, Sources, and
Conditions tabs, and the columns of the result list.

Queries

Simple Query

Simple query is a basic type of query. It might be a list of words
separated by commas, the common boolean operators, or operators
specific to Verity Query Language. Some operators are described later
in this section. Complete list of operators, such as when searching the
collection fields, can be found in a separate guide available for
download at the tovek.com web pages.

This is an example of simple query:

3) Untitled - Tovek Agent M=l 3

File Edit “iew GQuery Toolz Help
=3 52| oa] @lta(Fl =]17]5 &)

Query |Dptions| Sourcesl Cnnditionsl

blair, chirad

Score 5 | TT Source | Documnent
062 Reuters EU_Demo 001006 it POLAND: UK'S BLAIR WANTS EU TO EX =
062 Reuters EU_Demo 001006 it POLAND: UPDATE 1-UK'S BLAIR WANTS |
067 ReutersEU_Demo 000928 it UK: UE'S BLAIR TO SET OUT WISION OF
067 Reuters EU_Demo 001005 it UK: BLAIR TO GIVE VIEW OF EUROPE Ik
067 Reuters.EU_Demo 001017 rt UK: BRITAIN'S BLAIR FACES TOUGH TE
065 ReutersEU_Demo 001014 1t FRAMCE: UPDATE 4-EU ROWS ON REFC
064 Reuters.EU_Demo 000928 rt UK: AMALYSIS-DANISH 'MO' USHERS IM
064 ReutersEU_Demo 001014 it FRANCE: EU LEADERS BACK RIGHTS Cl
[EP = ) ISR AR A A R T I A L A A L A BT A R

; i

Ready |50 [112 527 o

Accrue Operator (,)

Accrue operator retrieves documents that include at least one of the
specified search elements. It can also be specified as a comma ().
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