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What’s New in This Release? 

New features and enhancements in this release 

This release includes the following new features and enhancements: 

• You can now markup documents in multiple languages, including those with complex 
characters such as Arabic, Japanese, Russian and Greek 

• Automatic detection and creation of hyperlinks in marked up text 

• Ability to pan and throw charts using a drag hand 

• Display of a theme line icon bar when panning across theme lines 

• Security and auditing enhancements in iBase Live 

Note:  An overview of these features is provided in the TextChart online help. To view 
this information: start TextChart and select Contents from the Help menu. 
Alternatively, see the What’s New in i2 TextChart 8 White Paper. 

Release Contents 

The following table summarizes the TextChart 8 releases: 

Version Release date 

i2 TextChart 8.0.1 November 2009 

TextChart 8 is a major product release providing new features, existing functionality 
enhancements, and bug fixes. 

The i2 TextChart 8 release includes: 

• i2 TextChart 8 

• i2 TextChart 8 Designer 

• i2 iBase 8 Live 

Compatible companion products 

TextChart 8 is compatible with the following i2 applications: 

i2 Analyst’s Notebook 

TextChart 8 is compatible with Analyst's Notebook 8: 

• Analyst's Notebook 8 will open workspaces and templates created with TextChart 8 
and other earlier versions. 

• TextChart 8 Designer will open charts and templates (using New From) created with 
Analyst's Notebook 8 and other earlier versions (v6 and v7) 

• When installed on the same computer, Analyst’s Notebook enables the Spelling 
Checker within TextChart. 
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i2 ChartReader 

TextChart 8 is compatible with ChartReader versions 7 and 8: 

• ChartReader 8 will open workspaces created with TextChart 8 and other earlier 
versions. 

i2 iBase 

TextChart 8 is compatible with iBase 8: 

• iBase 8 will load workspaces and validate templates created with TextChart 8 and 
other earlier versions. 

• iBase 8 will only create templates for use with TextChart 8. These templates are not 
compatible with previous versions of TextChart. 

Note: TextChart and iBase must be installed on the same machine if you want to 
use iBase Live to connect to an iBase database. iBase does not need to be 
installed on the same machine as TextChart if you use the visualization loader 
(as in previous releases). 

System Requirements 

For latest details on system requirements, supported operating systems and any other 
additional requirements check the i2 Web site: 

• For customers in North and South America: 

www.i2inc.com/support/system_requirements/ 

• For customers in the UK or the Rest of the World:   

www.i2.co.uk/products/system.asp. 

http://www.i2inc.com/support/system_requirements/�
http://www.i2.co.uk/products/system.asp�
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At release these are the supported operating systems for TextChart  8: 

Operating System 

Desktop Operating Systems 

Windows Vista Business/Enterprise/Ultimate x86 (32-bit) and x64 (64-
bit) SP1 or later 

Windows XP Professional x86 (32-bit) and x64 (64-bit) SP3 or later 

Windows 2000 Professional SP4 or later 

Server Operating Systems offering thin client environments 

Windows Server 2008 x86 (32-bit) and x64 (64-bit) with Terminal 
Services enabled 

Windows Server 2003 Standard/Enterprise x86 (32-bit) and x64 (64-
bit) SP2 or later with Terminal Services enabled 

Windows Server 2003 R2 Standard/Enterprise x86 (32-bit) and x64 
(64 bit) SP2 or later with Terminal Services enabled 

Windows 2000 Server/Advanced Server SP4 or later with Terminal 
Services enabled 

All server operating systems are also supported with Citrix MetaFrame 
Presentation/Xen App Server 4.0 or later 

TextChart  is supported on Western Europe & USA, Central Europe, Baltic, Cyrillic, 
Turkic, Arabic, Japanese, Traditional Chinese and Simplified Chinese, regional versions 
of the supported operating systems. 

TextChart requires that Microsoft Windows Explorer 6.0, or later, is present on the 
installation system. However Internet Explorer need not be the default Web browser. A 
compatible version of Internet Explorer is included on the CD. 

TextChart  requires that Microsoft .NET Framework 2.0 SP1 or .NET Framework 3.5 is 
present on the installation system. The version of .NET you require will depend on the 
operating system you are running. These versions of Microsoft .NET Framework are 
included on the CD. 

On Windows 2000, TextChart requires that msvcp60.dll is present. This is not installed 
as part of the operating system nor any associated service packs; it is installed with other 
Microsoft applications. As its presence cannot therefore be guaranteed, a dedicated 
installer is provided on the CD. 

TextChart  requires that Microsoft Windows Installer 4.5 is present if the installation 
system is running Windows Vista or Windows Server 2008. 

The documentation provided with TextChart is also available electronically in Adobe PDF 
format. In order to display this documentation, a PDF viewer must be present on the 
installation system. 

Depending on the regional version of the operating system, TextChart interoperates with 
applications in the following versions of Microsoft Office: 
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• Office 2003 (all editions) 

• Office 2007 (all editions) 

Depending on the regional version of the operating system, TextChart can work with 
documents created by the following Office versions: 

• Office 2000 (all editions) 

• Office XP (all editions) 

• Office 2003 (all editions) 

• Office 2007 (all editions) 

Windows 7 

TextChart 8 has been tested with the pre-release versions of Microsoft Windows 7 
Ultimate and i2 plans to support the Windows 7 Platform. 

Virtual Machine Environments 

TextChart 8 is supported in Virtual Machine environments running on any of the operating 
systems listed above. 

If any issues are found and are reproducible by i2 in the following virtual machine 
environments:  

• Citrix XenServer  

• VMWare Workstation 6 or later 

• VMWare ESX Server 3 or later 

• Microsoft Hyper-V 

i2 will treat as an issue and attempt to fix or offer a workaround as long as the cause is 
not within the VM vendor’s software layers. 
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Hardware Specification 

These are the minimum desktop hardware requirements for TextChart 8: 

Minimum Requirements 

1.4 GHz processor computer 

512 MB RAM 

500 MB free disk space for installation, plus space to store chart data (This does not 
include disk space required for pre-requisites)  

XGA capable graphics card (1024 x 768 high color (16 bit)) and color monitor  

Mouse or Trackball 

USB Port or Parallel Printer Port (for local dongle) 

CD-ROM drive or network access (for installation) 

For better performance and for running a combination of i2 products a higher specification 
is recommended: 

Recommended Requirements 

At least 2 GHz processor computer 

At least 2 GB RAM 

At least 1 GB free disk space for installation plus space to store chart data (This does 
not include disk space required for pre-requisites). Total disk space requirements 
depend on number of i2 products to be installed. 

SXGA capable graphics card (1280 x1024 high color (16 bit)) and color monitor 

Mouse or Trackball 

USB Port or Parallel Printer Port (for local dongle) 

CD-ROM drive or network access (for installation) 

Authorization Information 

TextChart is a licensed product and requires a dongle containing a valid permit in order to 
run. TextChart 8 uses the same dongle permits as previous versions of TextChart. 
Therefore existing users do not require a replacement dongle. 

NetHASP License Manager 

If you use a NetHASP authorization solution (a red network dongle), you are required to 
use License Manager 8.20, or higher. 

Version 8.31 can be found on the product CD in the following location: 

CD Drive:\Dongle\HASP Server\Windows 

Further details regarding the installation of the License Manager are available in the 
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NetHASP License Manager Guide. 

Note:  Novell Netware is no longer supported as a platform for running NetHASP 
authorization. License Manager must run on a Windows platform. The version on 
the CD is not fully supported on Windows Vista 

NetHASP timeout 

A timeout value is set for each client workstation so that the NetHASP server releases 
permits after 60 minutes of application inactivity. This prevents permits from being held 
indefinitely if they are not released at the end of a session. 

Installation 

Before installing TextChart, please check that your system meets all the requirements 
described in System Requirements on page 3. 

Installation steps 

Note:  Administrator privileges are required in order to install i2 TextChart.  

Using Setup.exe 

To install TextChart 8: 

1. Close all applications that you might have open. 

2. If present, remove any USB Authorization Device (Dongle). 

3. Insert the product CD into your computer’s CD drive. 

The installation will start automatically. If it does not start automatically, you need to 
browse to the CD to run Setup.exe in the i2 TextChart folder. 

4. Follow the prompts to complete the installation. 

The following shortcuts will be installed: 
 

i2  i2 TextChart 8 Start i2 TextChart 

i2  i2 TextChart 8  Documentation Access the product documentation in PDF 
format. 

If TextChart Designer is installed using the complete or custom install paths, the 
following additional shortcut will be installed: 
 

i2  i2 TextChart 8 Designer Start i2 TextChart Designer 

No shortcut is added if iBase Live is installed. 

Automated and silent installs 

To install an i2 product with all of its default settings, but with no need for intervention 
from the user, you can perform a "silent install" like this: 

Setup.exe /s /v/quiet 
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In terms of the installed product, issuing this command has the same effect as double-
clicking the file and giving the simplest possible (affirmative) response to every question. 
However, the user sees no feedback at all about the installation process until the product 
shortcut appears on the Start menu. 

To provide the user with a little more information about what is happening to their 
computer (but still using default options, and allowing no intervention), you can use 
/passive instead of /quiet: 

Setup.exe /s /v/passive 

For more details refer to the i2 Products Packaging and Deployment Guide. 

Advanced installation options 

Advanced options for installing this product are described in the i2 Products Packaging 
and Deployment Guide. This explains how to perform automated and silent installs and 
use the advanced features provided by the Windows Installer (MSI), and includes details 
on customizing installed files, details of third party software installed and language 
specific files. 

Notes for existing TextChart users 

Upgrading TextChart 3 to version 8 

Please note that TextChart 8 replaces an installation of TextChart 3. It is not possible to 
run version 3 and version 8 simultaneously on the same computer. 

Note: If you are currently running a previous version of TextChart, you must 
uninstall it before installing TextChart 8. You should uninstall it using Add or 
Remove Programs in the Control Panel. 

Compatibility with previous workspaces and templates 

Workspaces and templates created in previous versions of TextChart and TextChart 
Designer can be opened and used in version 8.0.1. TextChart 8.0.1 however, is not able 
to save files in the format of older versions; once you have opened and overwritten a 
previous version of a workspace or template in version 8.0.1, you will not be able to 
reopen it in TextChart versions 1, 2 or 3. 

Known Limitations 

This section contains information on known limitations in version 8.0.1. 

Documents with Unicode file names (issue 4529) 

Reported: 8.0.1 

Documents with Unicode file names cannot be loaded into TextChart.  Rename the 
document first with a non-Unicode file name. 

Date and time values in Microsoft Office 2007 Excel documents (issue 3855) 

Reported: 3.0.1 

Date and time values in Microsoft Office 2007 Excel documents are converted to numeric 
values when added to TextChart workspaces.  
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Microsoft Office Excel documents and fuzzy searching (issue 3297) 

Reported: 3.0.1 

Excel documents are not indexed correctly when added to TextChart. This means that the 
fuzzy search mechanisms used to populate the drop-down list of suggested values and 
locate matches in the Find dialog do not work correctly. 

It is recommended that only non-fuzzy searches are performed on Excel documents. If a 
fuzzy search is required however, a suggested workaround is to paste the contents of the 
Excel document into a Word document before adding it to a TextChart workspace. The 
Paste command should be a simple paste rather than Word's Paste Special option. The 
appearance of documents created in this way may not reflect the original. 

Running a query that returns very large numbers of matching records (issue 3916) 

Reported: 3.0.1 

Using the iBase Live Find or Add Record dialog to find more than 100000 records in a 
single query can cause an application error to occur. In this case, click Continue and run 
the search again using more stringent criteria that will reduce the number of matching 
records to less than 100000. 

 

Querying records is slower in iBase Live than in iBase (issue 3915) 

Reported: 3.0.1 

With some types of search, using the iBase Live Find or Add Record dialog to query an 
iBase database may be slower than running an equivalent query directly in iBase. 
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Limitations Specific to Microsoft Vista 

TextChart can be installed and operates on Windows Vista.  

Known issues with TextChart 8 operating on Windows Vista are as follows: 

Some third party components are not fully supported on Vista 

Not all of the third party components that are installed and used by TextChart are claimed 
to be supported on Vista by their suppliers. As they become available i2 will include 
supported versions of third party applications in future releases. Unless stated in the 
known issues below the third party components have not shown to cause issues. 

What’s This? Help is not natively supported in Windows Vista 

TextChart uses Windows Help (WinHlp32.exe) to deliver What’s This? Help 
functionality. Microsoft is not shipping Windows Help with Vista. You can download a 
compatible version of Windows Help from Microsoft Download site:  
 
http://go.microsoft.com/fwlink/?LinkID=82148  

More information can be found on Microsoft Knowledge Base:  
 
http://support.microsoft.com/kb/917607 

i2 files cannot be indexed and searched by Vista search mechanism  

The files created by i2 Products cannot currently be indexed and searched by Windows 
Vista search mechanism.  

Document Properties do not work on Windows Vista 

Some entries in the summary information are not visible on Windows Vista. The 
'Description' and 'Origin' sections are not visible through Explorer. 

Document display 

Reported: 1.0.1 

HTML, PDF and other document types do not always convert or display properly within 
the Document Pane. The degree of fidelity to which the original format is preserved, and 
its subsequent usability in TextChart, is dependent upon the originating application, its 
version, and the complexity of the document content. This limitation may arise for 
example if your document has tables, pictures, special characters or different color text. 

http://go.microsoft.com/fwlink/?LinkID=82148�
http://support.microsoft.com/kb/917607�
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Contacting i2 

Technical support is available to anyone whose organization has opted for our annual 
support program. If you have a question and cannot find a solution in the online help, you 
can send an e-mail to the i2 Technical Support team. 

• For customers in North and South America, e-mail support@i2inc.com. 

• For customers in the UK or the Rest of the World, e-mail support@i2.co.uk.  

Note:  If your i2 software was purchased from one of our distributors, please contact your 
supplier for technical support. 

i2 International and i2 Americas Consulting services work with customers to understand 
specific requirements and then determine the best methods to get these requirements 
met through custom development, on-site training, or alignment with the right system 
integrator or product vendor.  

For further information, contact your i2 supplier, or visit the i2 Web site at: 
www.i2group.com. 

mailto:support@i2inc.com�

	What’s New in This Release?
	New features and enhancements in this release
	Release Contents
	Compatible companion products
	i2 Analyst’s Notebook
	i2 ChartReader
	i2 iBase


	System Requirements
	Windows 7
	Virtual Machine Environments

	Hardware Specification
	Authorization Information
	NetHASP License Manager
	NetHASP timeout

	Installation
	Installation steps
	Using Setup.exe
	Automated and silent installs

	Advanced installation options
	Notes for existing TextChart users
	Upgrading TextChart 3 to version 8
	Compatibility with previous workspaces and templates


	Known Limitations
	Documents with Unicode file names (issue 4529)
	Date and time values in Microsoft Office 2007 Excel documents (issue 3855)
	Microsoft Office Excel documents and fuzzy searching (issue 3297)
	Running a query that returns very large numbers of matching records (issue 3916)
	Querying records is slower in iBase Live than in iBase (issue 3915)
	i2 files cannot be indexed and searched by Vista search mechanism 
	Document Properties do not work on Windows Vista

	Document display

	Contacting i2


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Arial-BoldMT
    /ArialMT
    /ArialMT-Bold
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /GillSansMT
    /GillSansMT-Bold
    /HelveticaLTStd-Bold
    /HelveticaLTStd-BoldObl
    /HelveticaLTStd-Obl
    /HelveticaLTStd-Roman
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanPS
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /ZapfDingbats
    /ZapfDingbatsStd
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Job options file for producing low resolution PDFs for viewing online only.)
  >>
>> setdistillerparams
<<
  /HWResolution [300 300]
  /PageSize [538.583 651.969]
>> setpagedevice


